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Han1sUsziuseadnuesalsEnauTunisUsziuaanwnsAng seauanIty

Result of the Indicator-Based Educational Quality Assessment at Institutional Level

Nan15ANLIUIU ASLLUU
aeAUsENOU/faUd Performance szl
Component/Indicator Famg AT NAAWS | Assessing
Dividend | Divisor Result Point
asdUsznaudl 1 msnBadndin
Component 1 Graduate Production
U7 11 wansuimsdanmisudngnslag sy 30.71 8 3.84 3.84
Indicator 1.1  Results of overall curricular s/ Yaduna (6n3):
management Remark/Note (Optional):
Ui 12 ornsduszanmtuiifinand 22.0x100 | 1525 14.43 1.80
Indicator 1.2 USeygyten nunewme/dadann (E3):
Full-time instructor with doctoral Remark/Note (Optional):
degree -
FUdn 13 enesdusysaatuiishssiums 7.0 x 100 152.5 4.59 0.38
Indicator 1.3 M193¥1013 nunewme/dadann (E):
Full-time instructor with academic | Remark/Note (Optional):
rank -
Fuen 14 msusmstndnwsziudiaaned 6 U9 5.00
Indicator 1.4 Services provided to undergraduate 6 Items
student naewsy/dadang (E3): -
Remark/Note (Optional): -
FUen 15 AenssudnanwissiuUiuaes 6 U9 5.00
Indicator 1.5 Undergraduate student activities 6 Items

Y _ Y
WYL/ VadNA (013): -

Remark/Note (Optional): -

AnRfTAzLUUUsIEY a9AUsENaUN 1

Average Point of Component 1

3.20
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<
AU

Strength
- Jeulaawiulun1suimsnangasiiunisdnnisaiinasAadsn1susenauemis denndesiu
gMsAANSYA (2559 - 2564) (3esailnegailan
For the program of Culinary Arts and Kitchen Management, Dusit Thani College has been
doing an outstanding curricular management in line with the National Strategy (2016 -
2021): Thai Kitchen to the World.
- msdefansaiammin@nwaunudnuagTufinfifleUssasd Ao Dusit Character
The college well organized student development activities in accordance with Dusit
Character which is defined as the desirable characteristics of graduate.
WUAVNALERNRAUDS

Guideline to Enhance Strength

- ﬂﬁiﬁ%ﬂi’]%ﬁﬂ@@ﬂﬁﬂi@UﬂqmL%iaﬂﬂ’liﬁwu%ﬂ%aﬂﬂEﬂaﬁﬁﬂiiugﬂLL‘U‘UQWﬂ’]‘VmiiﬂJ Junsiiiu
yaFuaransInveenaAUlaegsie Mdenadesiuiitinlnafitiunuasanaune
The college should develop its curriculum/program to reach the condiment and seasoning
industry. It is to increase value and grow the business as well as align with modern
convenient lifestyle.

- msduRnssuiiliviusenudniousanutuiisugiuly eedunsiades
The college should create and provide activities that educate and entertain learners at

the same time (Edutainment): storytelling for instance.

afATWAIL
Weakness
- dmsAnwseiuUSenvesennsddditen
Number of instructors with doctoral degree is low.
- AURUYNITINTUBI019159UsE AN SeEiURY

Number of instructors with academic rank is low.

FaauauuzTunisuiuls

Suggestion for Improvement

- asduaSukaraduayuliernsdiiainsfnuiluseAunauy

9

The college should encourage and support its instructors to study and graduate higher

educational degrees.
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- msduduaratuayuliernsdliumismadnns esesiunuauifiveserasdnuinnsgiu
ndninaikayIBnsudsReannsdluaniugaufnuienvuliiiisshumimdiennis we. 2563
The college should encourage and support its instructors to apply for and receive
academic ranks. The Standard Criteria and Methods for Granting Academic Rank to
Instructors in Private Higher Educational Institutions (2020) must be concerned.

- a'ﬁzﬁ’lﬁ'igﬁﬁa\il,ﬁuLaaﬂunﬂﬁﬁmjm A Digital Marketing Platform, Generation
In every curriculum/program, contents of digital marketing platform and generation had
better be included.

- dnildenaliviuaivionisiasuuUaedlangaidia msinsmunulazUiulss
Textbooks are not up to date. They may be inapplicable to this ever-changing digital age.
They should be reviewed and revised to the new versions.

- ﬂ’liﬂ’%ﬁﬂ?ﬂ‘lﬂéﬁ@@ﬂ@EJﬂ’]i“UEJ’]EJ‘U’N‘EJ‘ZJ’]LLﬁ%i’JUU’]ﬁ%’]L‘ﬁWﬁ’Jﬁlﬁuﬁ;u AsANTaNansenulisou
FumszanarilinsSeuiuaFemesindnytusuiuly
For curricular revision, expanding or combining some subjects should be considered
thoroughly because it causes shallow learning sometimes.

- MISPUIITN9R A Teielnn Prerequisite WU 3 Restaurant Management dali3auisa
AUyl Anwidenlosnnuilildinseindefuiouu dudiiliou
Some subjects should not be open for registration before their prerequisites, such as
Restaurant Management. Students could not connect knowledge because they had not

studied the prerequisite yet.

BUHUANR/UINNTTY

Good Practice/Innovation
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NanN1sALLUeIUY ATLUY
2eAUsZNaU/FaUeE Performance Usziliu
Component/Indicator Fama AT NAANWS | Assessing
Dividend | Divisor Result Point
asfUsEnaudi 2 M9t
Component 2 Research
FUein 21 svuusasnalnmsuSmsuas L 6 U9 5.00
Indicator 2.1 9MUABNITDUATNATIA 6 Items
System and mechanisms to anews/Yadauna (En8): -
administer and develop research or | Remark/Note (Optional): -
creative works
Ui 2.2 Guaduayunuitenssauaineassd 9.37 2 4.68 4.68
Indicator 2.2 Financial support for research and | nanewe/dadauns (G13):
creative works Remark/Note (Optional):
FUn 23 HanuTINsTeestlsyan 9.64 2 4.82 4.82

Indicator 2.3 uazlinie nagsy/dadann (6130):

Academic output of full-time Remark/Note (Optional):

instructor and researcher -

ALafrATLULUsEIEY aIaUsEnaUN 2
4.83
Average Point of Component 2

<
AU
Strength
- Juienssusieiliaanilugnisaneyansdns/ansdng

There are pieces of petty patent/patent registration developed from continuous innovation.

WUINBETUYADS
Guideline to Enhance Strength
- mwiaeasdluiidnenm esdauslunisideegravinieniy

All instructors should be developed equally to possess research potentiality and cognition.
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ANNAITNAIUN

bl

Weakness

nsatvayuliinIdeneludiini
The college should support to increase its internal research funding.
YYIPNUITEVDITNANYT IO IRTANTTOULAUNITITE LA WU

Research by students should be expanded to plant research and development competencies.

Farauauuzlun1suiulse

Suggestion for Improvement

damuideneluiievenslonalummdnnanuivns nghidnudeadudnauiuiundnse
FudazdunisiialenaliiernsdldmumisnadnmemaununasinaauifsudIyaien
Internal research funding should be increased to stretch out opportunities for academic
productivity. It does not have to be a large amount of funding per person. Rather, it will
increase opportunities for instructors to obtain academic ranks.

msaefiuinideenanse gnawe WlelfiaAdeimisnunsidenduiusiu Generation

Research team/group should be built up, consisting of instructors and students in order to
add research visions about Generation.

fal a L4

msatiuayudsasuliosdatuimeunsianuIdelunsaTivnsseiunurRluguteyad

a 07, Jusedludnaiuiiiingadu
The college should support and encourage its instructors to publish their research works
more often in international academic journals from OPS.MHESI-verified international
databases.

msatuayudnaiulioransdanuinanulunsasivinslugiudeya TC Aflanuvainnane
wazslaiugudeyatu TC nau 1

The college should support and encourage its instructors to publish their academic works

especially in academic journals from tier 1 of TCI database.

BUHUANR/UINNTTY

Good Practice/Innovation

nandna1nn1svendumsuemmsinenasgiuinendendnsii lasun1ssuseansomunanisin
FENIUTENALAIIN 57 Usene
The research output, which is Dusit Thani College Authentic Thai Cuisine, obtains

international recognition by Madrid Protocol in 57 countries.
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NaNIIANUUIUY AZLUU
aeAUszNaU/FUed Performance Usziliu
Component/Indicator Fama AT NAANWS | Assessing

Dividend | Divisor Result Point

29AUSLNAUN 3  N1SUINSITINTG

Component 3 Academic Service

b 1 dgjdl a a I
fAIUTN 3.1 AMFUTNTIVINTLNEIAU

Indicator 3.1 Academic service to society

6 U0 5.00

6 Items

nunewme/Jadann (E3): -

Remark/Note (Optional): -

AnRfTALUNUSEY a9AUsENaUN 3

5.00
Average Point of Component 3

SR
Strength
- fnnsversauuinsivnsivilifienuuieduanitudu wu pansaiunine ds uag
psAnsUNATEsAILTDSHY
Academic service has been expanded to collaborate with other organizations/institutions,
such as Chulalongkorn University and local administrative organization.
- msvmsivmsthingmsianadadusifensysungldvosmvu
Academic service leads to product development that raises the income of community.
WUAVNALESNRALDS

Guideline to Enhance Strength

msfinnuUInMTIvnsignisaireselduielaudselond (take profit) 99nn1sUsATs
w15 W nsaeuenkiauliUe IneuesunuINNUILUNIATE WY NTENTI AU IAY
LLazmmﬁ’ummmwwé

There should be more of academic service that the college can take profit from, such as
occupational training for homeless. Funding for academic service can be granted from
governmental organizations, such as Ministry of Social Development and Human Security.
ma‘ﬁmiﬁumma‘uLSUmmu’%mﬁmmiﬁﬁwmajﬂWia%’waﬁmmﬁﬁuafmmé’a WU N15USNNT
Amsuiaantugeufnuiiidumanalladifietharusilduminnvangnsrionuuing
Academic service should be expanded to build or gather knowledge for the college, such

as academic service with technology-focused higher education institutions.
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nfiATWAIL

Weakness

nsdaviusunsuInsivnsluewen ivluszegnarmiosn 510 9 welhiluguseldues
FIUNTHAUINANUNIITINIT

There should be academic service strategy plan for 5-10 years. It can be a base for future

income and academic performance development.

Farauauuzlunisuiuuge
Suggestion for Improvement
-~ nssedRassenansifidnanuivinsiiunsusnsdny
Instructors can accelerate their academic productivity through social service.
msihrdnsaaidunuuindnnsundundudunieesussenarudndanieluineds

Academic service products/outputs can be a part of success atmosphere within the college.

ad |a vada , @
WURUANG/UInNTTYU
Good Practice/Innovation

- MsUIMAIvIMshingmsiasdndaginenseauselive sy

Academic service leads to product development that raises the income of community.
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NaNIIANUUIUY AZLUY
aeAUszNaU/FUed Performance Usziliu
Component/Indicator Fama AT NAANWS | Assessing

Dividend | Divisor Result Point

aeAUsENaUN 4  n1svigungsfauzua Inus Ty

Component 4 Arts and Cultures Preservation

AU 4.1 szuukaznalnmMIviyungsfalsuas 7 90 5.00
Indicator 4.1  JRIUBI 7 ltems

System and mechanisms to %mamq/%'aé'\unﬂ (E&n5D): -

preserve arts and cultures .
Remark/Note (Optional): -

AnRfTALUNUsEY a3AUsENaUN 4
5.00
Average Point of Component 4

SR
Strength
- fimsafreessiuiufavs Taussruiseuiuluseduuunnd lngldunisiusesademune
N13AN3EMINUTEMANUTTA5UINTA (Madrid Protocol) 10 57 Useine
The college has been building its own standard for Thai art and culture that is recognized
internationally by Madrid Protocol in 57 countries.
- INTPUIUNISHELNTNTIUU T9AaUE TRIUSTTUHIUNTEUIUAITIANITITBUNITADU ATHAILD
wanans wagn1svinanssusuivasdnsneueniinaiugusssudaiau
There are obvious concrete results from dissemination process of arts and cultures
preservation. It has been done through teaching, learning, curricular development, and
activities with external organizations.
WUAVNALESNRALDS

Guideline to Enhance Strength
-] | =l % 3 U dl' | = U U 6 = o
- Vl’]ﬂ’&’]ﬂJi?iJ@JE)ﬂUENﬂﬂiﬂ’]ﬂiiL‘WEJi’JiJiJEJﬂUEJHﬁﬂ‘HLLaSﬁUﬁ’]umﬁiUQ’W’]ﬂWEﬂ‘Ui’]ﬂd
The college should collaborate with government organization to preserve and inherit

authentic Thai cuisine.

ANNAITNRIUN

9

Weakness

enuNan1sUsziiuaun ey Inedendnsnil UseanUnsfine 2562

Summary of Internal Quality Assessment, Dusit Thani College, Academic Year 2019



Faauauuzlunsuiulse

Suggestion for Improvement

FUFUATR/uTanssu
Good Practice/Innovation
- finnsafanessusiuemsiveauduiseuiulussfuuiunnd
The college has been building its own standard for Thai cuisine that is recognized

internationally.
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NanN1sALLUeIUY ATLUY
2eAUsZNaU/FaUeE Performance Uszifiu
Component/Indicator g A5 NAAWS | Assessing
Dividend | Divisor Result Point
adUsEnaudi 5 mMsu3msians
Component 5 Administration and Management
FUen 5.1 msudmsvesaatusiienisii 7 U9 5.00
Indicator 5.1 AnMunaaWSIURUSAY NeNanITy 7 Items
waglananualivasanty nunewisy/dadann (6130):
Institutional management to Remark/Note (Optional):
oversee and monitor outcomes per | -
mission, institutional group, and
institutional identity
FIUET 5.2 WansUSMINUURIAAL 8.60 2 4.30 4.30
Indicator 5.2 Results of faculty administration wmmm/%'aé'«,nﬂ (f4): -
Remark/Note (Optional): -
Fustii 5.3 SEUUMAUMSUSENUAMANUANERS 6 U0 5.00
Indicator 5.3  LLazAMY 6 Items

System to oversee quality
assurance at curriculum and faculty

levels

nunewme/dadann (E3): -

Remark/Note (Optional): -

AnRfTALULUsEY a9AUsENaUN 5

Average Point of Component 5

4.77

<
ALV
Strength

- Aduvirtveaduinsdanudunued

The college executives have a vision of internationalization.

WUAVALERURAUDS

Guideline to Enhance Strength

enuNan1sUsziiuaun ey Inedendnsnil UseanUnsfine 2562

Summary of Internal Quality Assessment, Dusit Thani College, Academic Year 2019



ANAITHAILN

Weakness

mi%’mﬁ’]Lquﬂas;‘mésuaﬁwEJ'1é’aﬂ'ssLﬁuﬂizU'sumiﬁdauimé’fﬂLwimﬁlmwﬁ SWOT msdmviunuil
nagns N1sunagnsludn1suRuR wasmsUsziuxa

The college should progress its institutional strategic plan with following composition: SWOT
analysis, strategy map, action plan, and assessment.
ansdomsiaziuUfuRITauieliyaansiinudlaluni Wne msufvaielviussg
i fushe emuilafnssuvesuiifny

Lack of proper communication and practice guideline for human resource leads to
misapprehending about the college’s plan, goal, vision, and mission.
mslimuimudilelunszuiunisdanisanusliunyrainsynaindiu eliinerdoidussdns
wiN1sseL3 wazadsvilu 2 83 Ae Msndndadinwaznisie

The college should educate its whole human resource on Knowledge Management (KM)
process cognitively in two dimensions: graduate production and research. Consequently, the
college would become a Learning Organization (LO).
uHunsEANIANEBIAsITunsEUIuNsTTd T e ild e

The college should progress its risk management plan with its stakeholders.
wuudspdiunanudsysitmsiieudaaunazanansalsediunuiad ald

Annual performance appraisal should be clear and truly KPI-based.
nszvumaiindefuinerdeanyuidoneuenidulufeanuaiiieninndn g1u/ nsruauns
WOnane vinliavigymasdalunisvineu

Disbursement process of external research funding has always been delayed because of the
college’s strict financial procedure and documentation. It finally becomes discouragement for

researchers.

Farauauuzlun1suiulys

Suggestion for Improvement
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ATUNANTUTHIUAUDITHUNANUDIAUTENDULAZAIUY

Scoring of the Indicator-Based Self-Assessment

ASLLUUNGNTT
eAUsENRU/faUed Usiliunueg
Component/Indicator Self-Assessing
Point
a9dUsznaufl 1 MIndadudi
Component 1 Graduate Production
FausaT 1.1 HANSUTMTINNTUANEATIAETIY 3.84
Indicator 1.1 Results of overall curricular management
FUaET 1.2 p1sdUsyiantuiifinandiuTyyen 1.80
Indicator 1.2 Full-time instructor with doctoral degree
FaUen 1.3 919156 UsEdaanTuiimsuamdvinis 0.38
Indicator 1.3 Full-time instructor with academic rank
Ui 1.4 nsUTNISUNANYITZAUUSYIRT 5.00
Indicator 1.4 Services provided to undergraduate student
FaUedn 1.5 nanssutlnAnuiszauUsygns 5.00
Indicator 1.5 Undergraduate student activities
Aadenan1suszifiunuies asAUsznauil 1 3.20
Average Point of Self-Assessment in Component 1
asdUsEnaudl 2 n1533e
Component 2 Research
FaUedn 2.1 STUULAZNALNNTUTMTUAZHAIUIUITINIDIUAS19ETIA 5.00
Indicator 2.1 System and mechanisms to administer and develop research
or creative works
a7 2.2 Ruatiuayunuidouasuaseassd 4.68
Indicator 2.2 Financial support for research and creative works
FaUedn 2.3 HAIIUNITITINITVDIDT19130UTEI Az NI 4.82
Indicator 2.3 Academic output of full-time instructor and researcher
Aadenanisusufiunuies aedusEnauii 2 4.83

Average Point of Self-Assessment in Component 2
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ASBUUNENTT

29AUTZNBU/AIUTY UsziliunuLeg
Component/Indicator Self-Assessing
Point

29AUSLNOUN 3 NISUSNIIVINTG

Component 3 Academic Service

AIUITN 3.1 A1SUSNNSIVINITHAAIAY 5.00
Indicator 3.1 Academic service to society
AnRfgNan1sUssiuAULeY a9AUsEnaui 3 5.00

Average Point of Self-Assessment in Component 3

29AUsENaUN 4 MU TeRaUzLazTMUS TN

Component 4 Arts and Cultures Preservation

AIUEN 4.1 sruusaznalnnsyihyingsfalsuas dnusssy 5.00
Indicator 4.1 System and mechanisms to preserve arts and cultures
Anafgnan1sUTzdiuaues asAusznaun 4 5.00

Average Point of Self-Assessment in Component 4

'3 ] a [
29AUIENAUN 5 N1TUINITAANTS

Component 5 Administration and Management

AIUITN 5.1 ASUSTSVBIANNUUINBNNISAINAURARNUNARNEANUNUGA 5.00
Indicator 5.1 nauan1ty waglenanuniuadanIty

Institutional management to oversee and monitor outcomes

per mission, institutional group, and institutional identity

FaUedn 5.2 NANNTUINTIUYDIALLE 4.30
Indicator 5.2 Results of faculty administration
Faue 5.3 STUUMAUMSUSENUAMAINMANENTUAT ABLY 5.00
Indicator 5.3 System to oversee quality assurance at curriculum and faculty
levels
ARdenan1susfiunuies asdusznaudi 5 4.77

Average Point of Self-Assessment in Component 5

AaaesIu (13 §aUed)
4.22

Final Average Point (13 Indicators)

enuNan1sUsziiuaun ey Inedendnsnil UseanUnsfine 2562

Summary of Internal Quality Assessment, Dusit Thani College, Academic Year 2019



AMNFIUNANTITUTETUY IUNAIUDIAUSENDU

Overview of Assessment Result

) ALadeY
ONGIFFIBET -
AzLUUUIZIAIY
Component
Average Point
asaUsznauN 1 nswantudin 3.20
Component 1 Graduate Production
asaUsznaul 2 N9y 4.83
Component 2 Research
a9AUsZNOUN 3 A1TUINITIVING 5.00
Component 3 Academic Service
asAdsznaun 4 msvihyungefausuasinusssy 5.00
Component 4 Arts and Cultures Preservation
aeAUszNoUN 5 NTUTUITAINNTT a.77
Component 5 Administration and Management
ANLRAYIIU (13 AAUIT)
4.22

Final Average Point (13 Indicators)
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A1319N15AATIERAN NS ANEINE TusEAUan1UY

Table of Institutional Educational Quality Analysis

Nan1sUsZLaY
_ Assessment Result
L 0.00 - 1.50 mendlumsterfulsssiu
©
= £ | U o €| 0.00 - 1.50 Unacceptable
2 5 2 T G O S T
@ 2 o £ c o 151 -2.50 minuuanunaidsulye
« ) — = A
133 8_ g ua P [e) g g)n 1.51 - 2.50 Loonuallty ) )
‘%’ £ S s_ = O] 251 - 3.50 msaduauszaunaly
o = (0] VO . )
3 U ot -g & é 2.51 - 3.50 Medium Quality
S5 3.51 - 4.50 MSANAUNUTZAUR
< 3.51 - 4.50 Good Quality
4.51 - 5.00 NISAIUIUTEAUANIN
4.51 - 5.00 Excellent Quality
1 6 1.09 5.00 3.84 3.20 | nmsanduauseaune by
(1.2, 1.3) (1.4 ,1.5) (1.1) Medium Quality
2 3 4.68 5.00 4.82 4.83 | NMsAHUIUTEAUANIN
(2.2) (23) Excellent Quality
3 1 5.00 | N15ALHUIIUTTAUANIN
Excellent Quality
il 1 5.00 | NM5ALHUIUSTAUANIN
Excellent Quality
5 2 4.77 | NM5ANTBUUSTAUANIN
Excellent Quality
37U 13
Total
Nan1sUseLdu N15ANLHUIUTZAUR
2.29 5.00 4.32 .
Assessment Good Quality
Result Aa9 fun f
‘lJ%"U‘lJ;a Excellent Good
Low
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agunan1suszliuanwae
Final Score of Internal Quality Assessment
Unsfnw 2562
Academic Year 2019

AZLULLRAY WnauaInIsUsEIiuY
Nan1suIZLau Assessment Criteria
Final Score of AZLUULAAEY STAUAMNIN
Assessment Result Average Point Quality Level
RN IPNER R
O  0.00-150
Unacceptable
AoIUsuUTe
0  151-250 *
Low
nald
(4.22) O  251-350 _
Medium
A
M  351-450
Good
AuNn
O  451-500
Excellent
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ANTINYARTY

Overview of Strength

1. fimsahanesguiufalsausssuanmivemnsivesuduiseusulussiuuuni wagldsuns
SUTOUATRIMINENNSASEIIUTEINARINREA5I1ASA (Madrid Protocol) 5181581915990
omnslnewinazermnsing - sanadinendoliinsitewantuain 57 Usuna
The college has been building its own standard for Thai art and culture that is recognized
internationally by Madrid Protocol in 57 countries. It is the research-based Authentic Thai
Cuisine and Authentic Thai Cuisine - Halal.

2. fenulaaaulunisuinisnangnsaniunisinnisaiinasAalenisusenaueInis daennaesiy
EMSAARSIR (2559-2564) 3osndalnegnilan
The college does an outstanding management of culinary arts program in line with the
National Strategy (2016-2021): Thai Kitchen to the World.

3. msdnRenssuiannindnuimunudnuuyiudiafifisUssasd Ao Dusit Character
The college provides student development activities based on the desirable characteristics of

graduates which is Dusit Character.
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VOLEAUDLULLIINIY

Urgent Suggestion

[

massnatuayudaaiunszuiunnslunisveimuadumimainng weliinedeiidadiuves
21938m s Arnsdulumunaiii al.en.fvue

The college should expedite and support the process of applying for academic positions in
order to have a number of instructors with the academic positions in accordance with the
criteria set by OPS.MHESI.
msafuayudaaiulienansdifuinveundngnsuarenansdussdméngasiinandiuiyyneniingaiu
amnudsmgeuailiidaduiigwiulunumnasii alorsmun

The college should support and enhance its responsible curricular members and common
curricular members to have the doctoral degrees corresponding to their field of expertise in
accordance with the criteria specified by OPS.MHESI.

n15a519 DNA veetinddeuasiauludidndnyy Inednislvuidelunsimuindndueiluseau
infinw Ingldadstoyaifevesinedy

The college should plant a DNA of researcher and developer in students by providing
research funding for product development using the college's research archives.
nsaedadnuaiidnduvesindne liun auanunsalunisususiegiasnidy aueanu uagns
%Uﬁammﬁmﬁwmriﬁu

The college should establish the essential identities for students, such as ability to adapt

quickly, patience, and ability to listen to the opinions of others.
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